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EDUCATION:

- PhD in Business Management (Human Resource Management) University
Tenaga Nasional, Malaysia 2018.

- Masters in Political Science, Karachi University 1991-1992 Pakistan
- BA Political Science, Karachi University 1986-1991 Pakistan

- One year of study in Criminal Justice at the University of Houston, 2006-2007,
Texas, USA

- One year of study in Human Resource Management at the University of Houston,
2007-2008, Texas, USA
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Professional Summary

Experienced academic professional in teaching and training experience across
multiple countries. Proven leadership abilities in Human Resources management
and expertise in business ethics, innovation, and strategic management. Excellent
communication and team skills, with a strong commitment to fostering a positive
and productive learning environment.

Professional Experience

Lecturer | Kuala Lumpur University
Kuala Lumpur, Malaysia | 2013 — 2016

« Delivered lectures in Business Ethics, Business Innovation, Human
Resource Management, and Strategic Management.

« Developed and implemented curriculum and instructional materials to
enhance student learning.

Trainer | Arab Administrative Development Organization (ARADO), League
of Arab States
Kuala Lumpur, Malaysia & Indonesia | 2013 — 2017

« Conducted workshops and training sessions on various topics, enhancing
professional skills and knowledge.

« Collaborated with international teams to deliver high-quality training
programs.

Freelance Trainer
Malaysia, Singapore, Thailand, Indonesia | 2013 — 2017

« Provided training for various companies, focusing on improving
organizational effectiveness and employee development.

Head of Human Resources Department | Jadara University
Irbid, Jordan | October 2020 — October 2023

. Led the Human Resources department, overseeing HR operations, policy
development, and staff management.



. Implemented HR strategies to improve organizational performance and
employee satisfaction.

Lecturer | Jadara University
Irbid, Jordan | January 2019 — Present

« Teaching courses in Human Resource Management and other business-
related subjects.

« Mentoring students and guiding them in their academic and professional
development.

Skills

« Technical Skills: Proficient in Microsoft Office Suite, Internet, and
computer applications.

. Personal Skills: Strong self-learning ability, team collaboration, time
management, and critical thinking.

Languages
Arabic: Native speaker.

English: Excellent proficiency in reading, writing, speaking, and listening.

Additional Information
. Citizenship: Jordanian / American

. References: Available upon request



