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Short Description

This course deals with the concept, characteristics, design and methods of knowledge, knowledge
life cycle and its management approaches, leveraging and innovation approach, strategic
knowledge management, knowledge economy, learning and learning organizations, knowledge
management and management information systems, knowledge management ethics, and customer
relationship management.

Course Objectives

1- Recognize the importance and role of knowledge management in rationalizing administrative
decisions.

2- Learn how to make administrative decisions in different environments.

3- Recognize the importance of information technology.

4- Learn about the uses of information technology at the present time.

5- How to use information technology in customer relationship management.

6- ldentify the enterprise resource planning systems.

7- Recognize the government's use of information technology and its application.

Course Intended Learning Outcomes (CILOs)

A. Knowledge - Theoretical Understanding
When you complete the course requirements, the graduate will be able to:

al. Recognize the concept of knowledge management, knowledge patterns, and knowledge
management processes.

B. Knowledge - Practical Application
When you complete the program requirements, the graduate will be able to:

a2. Realizing the importance of information technology in the process of obtaining information
and the decision-making process.
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C. Skills - Generic Problem Solving and Analytical Skills
When you complete the program requirements, the graduate will be able to:

b1. Ability to use information technology in making administrative decisions

D. Skills - Communication, ICT, and Numeracy
When you complete the program requirements, the graduate will be able to:

b2. The ability to use information technology in government transactions

E. Competence: Autonomy, Responsibility, and Context
When you complete the program requirements, the graduate will be able to:

cl. The ability to use information technology and smart phones in all business transactions

Teaching and Learning Methods

1- Discuss case studies in the classroom.
2- Use the brainstorming method to solve problems.
3- Discussion and dialogue.
4- Participatory learning through group assignments in the classroom.
5- Learning through inquiry, direct learning.
6- Providing home and group assignments in the classroom.
7-Methods of self-learning and distance learning:
Learning by doing, direct teaching, case studies , project based learning , problem solving.

Assessment Methods

There will be two separate examinations: midterm and final, in addition to homework and
assignments, quizzes, and participation, and the student's overall performance will be evaluated
according to the following distribution:

1- Preparing research projects.

2- Short Practical Tests.

3- Class workshops.

4- Power point.

5- Research or report on a topic within the study plan.
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Course Assessment Plan
CILOs
Assessment Method Grade
al |a2 | bl | b2 | c1
First(Midterm) 30 6 | 6 | 6| 6 | 6
Second (if applicable)
Final Exam 50 10 | 10 | 10 | 10 | 10
Coursework 20
= | Assignments 5 1111 1
§ Case study
%ﬁ Discussion and interaction 5 1 1 1 1 1
X % Group work activities
% €| Labtests and assignments
5 Presentations
O | Quizzes 10 2 | 2| 2| 2| 2
Total 100
Plagiarism

Plagiarism is claiming that someone else's work is your own. The department has a strict policy regarding plagiarism
and, if plagiarism is indeed discovered, this policy will be applied. Note that punishments apply also to anyone
assisting another to commit plagiarism (for example by knowingly allowing someone to copy your code).

Plagiarism is different from group work in which a number of individuals share ideas on how to carry out the
coursework. You are strongly encouraged to work in small groups, and you will certainly not be penalized for doing
s0. This means that you may work together on the program. What is important is that you have a full understanding of
all aspects of the completed program. In order to allow proper assessment that this is indeed the case, you must adhere
strictly to the course work requirements as outlined above and detailed in the coursework problem description. These
requirements are in place to encourage individual understanding, facilitate individual assessment, and deter plagiarism.




